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Vide the above referredletter it was desired1~
while sending replies to CA-iii references concerning
Passenger Amenities the fOllowing information should
invoriably accompany the replies frout the Zonal Railv/8Ys:

1. Maximumnumber of passengers dealt with
durin~ the day.

2. r-Jaximum number of p::lssene;ers dealt with
at a time and . ';'.""."

Hequirementas per normsj existing
provisions and shortfall/excess, if any,
in each of the basic amenity items.

However, it is observed that these instructions
are not being followed in totality. It is desired that
in future the instructions laid in the above referred
letter must be complied with invariably.
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Please acknowledge.the rece ipt.
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(V.K. GuPTA)
Jt.Director Land Management

Railway Board.
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